
 

 

Autodesk It’s Time Promotion  
Frequently Asked Questions and Conditions of Offer for Asia Pacific Customers 

Autodesk design and creation suites provide comprehensive workflows for specific needs—in 
building design, product design, entertainment creation, and more. These compatible sets of 
software tools and cloud services offer interoperability and capabilities that leverage the 
familiarity of Autodesk's leading design and visualization solutions, in a single economical and 
convenient package. 

 
1. What is the Autodesk It’s Time Promotion? 

For a limited time, from May 7, 2012, through July 13, 2012 inclusive (the "promotional 
period"), the It’s Time promotion offers up to 20% off Suggested Retail Price ("SRP")* on 
selected upgrades from a previous version. The offer includes discounts on upgrades 
(including cross-grades), retroactive Subscription and Get Current (formerly Legacy) 
Program purchases. 

2. Are upgrades from 2013 versions included in the Autodesk It’s Time Promotion? 
Yes, the offer includes discounts on upgrades to Autodesk Design and Creation Suites or 
individual products from 2013 versions: as well, you can upgrade from one edition of a 
Suite to another.  See question 6 for the full list of "going-to" products.  

3. What are the requirements for the Autodesk It’s Time promotion?  

1. Customers must have a full commercial license of an eligible upgrade product 
registered with Autodesk before May 7, 2012. Please contact your local Autodesk 
Reseller to find out whether your product is eligible. Autodesk products purchased 
under educational or government pricing are not eligible for this promotion.   

2. Customers must submit a purchase order for an upgrade to one of the products 
listed in question 6 to an Autodesk Reseller during the promotional period.  
Purchase orders for each upgrade must contain registration details and a valid 
serial number of a full commercial seat of eligible upgrade product that was 
registered with Autodesk before May 7, 2012. 

3. Upgraded product must be on Autodesk Subscription.  Please refer to question 8 
for more details.  

4. Discounts under this It’s Time promotion may not be combined with any other 
discounts, promotions, or other incentives offered by Autodesk unless specified 
herein. 
 

4. Is Autodesk® Subscription required to receive It’s Time pricing? 

Yes, Autodesk Subscription is required in order to receive promotional pricing under the 
Autodesk It’s Time promotion.   

Benefits of Autodesk Subscription 
Autodesk Subscription now gives you a greater advantage with Autodesk® 360 cloud-
based services that help you increase mobility, improve collaboration, and optimize your 
designs—advancing the way you work. Along with upgrades to the latest software 
releases, basic technical support, and flexible licensing privileges, Autodesk Subscription 
provides 25 GB of cloud-based storage per seat. This allows you to store numerous files in 
the cloud, extending your workflow beyond the desktop and enabling you to share projects 
with anyone, anytime, anywhere. In addition, exclusive access to cloud-based services—
such as rendering, energy analysis, design optimization, and robust collaboration—is now 
available for select products and suites.  
 
Separate terms and conditions apply to Autodesk Subscription:  see 
http://usa.autodesk.com/adsk/servlet/index?siteID=123112&id=7942019 for terms and 
conditions. 

http://usa.autodesk.com/adsk/servlet/index?siteID=123112&id=7942019


 

 
5. Which customers are eligible to participate in the Autodesk It’s Time promotion? 

Commercial and government customers in Japan, Australia, New Zealand, China, Hong 
Kong, Taiwan, Macau, India and the ASEAN countries that purchased under commercial 
pricing are eligible to participate in the Autodesk It’s Time promotion.  

 
6. Which products are participating in the Autodesk It’s Time promotion? 

The Autodesk It’s Time promotion provides discounts on selected upgrades to the products 
listed in the table below. 

 
Autodesk Products 

Up to 20% off Upgrade SRP* 
Autodesk Suites 

Up to 20% off Upgrade SRP* 

 

AutoCAD®  
AutoCAD® for Mac®  
AutoCAD® Architecture 
AutoCAD® Electrical 
AutoCAD® Mechanical  
AutoCAD® Map 3D 
AutoCAD® MEP 
AutoCAD® P&ID 
AutoCAD® Plant 3D 
AutoCAD® Raster Design  
AutoCAD® Revit® Architecture Suite** 
AutoCAD® Revit® MEP Suite** 
AutoCAD® Revit® Structure Suite** 
AutoCAD® Utility Design 
Autodesk® 3ds Max® 
Autodesk® 3ds Max® Design  
Autodesk® Alias® Automotive 
Autodesk® Alias® Design 
Autodesk® Alias® Surface  
Autodesk® Infrastructure Modeler 
Autodesk® Inventor® Publisher 
Autodesk® Inventor® Professional  
Autodesk® Maya® 
mental ray Standalone 
Autodesk® Motionbuilder 
Autodesk® Mudbox  
Autodesk® Navisworks® Manage 
Autodesk® Navisworks® Simulate  
Autodesk® Quantity Take Off 
Autodesk® Robot™ Structural Analysis Professional 
Autodesk® Showcase 
Autodesk® Showcase Professional  
Autodesk® Simulation CFD 
Autodesk® Simulation CFD (Advanced, Motion) 
Autodesk® Simulation CFD Connection for ACIS 
Autodesk® Simulation CFD Connection for NX 
Autodesk® Simulation CFD Connection for Parasolid 
Autodesk® Simulation CFD Connection for Pro/ENGINEER  
Autodesk® Simulation CFD Design Study Environment 
Autodesk® Simulation Mechanical 
Autodesk® Simulation Moldflow CAD Doctor 
Autodesk® Simulation Moldflow Design Link 
Autodesk® Simulation Moldflow® Adviser  
(Standard, Premium, Ultimate) 
Autodesk Simulation Moldflow® Insight  
(Standard, Premium, Ultimate) 
Autodesk® Simulation Moldflow® Synergy  
Autodesk® Simulation Multiphysics 
Autodesk SketchBook Designer 
Autodesk Smoke for Mac 
Autodesk® Softimage 
Autodesk® Vault (Office, Collaboration, Collaboration AEC 
Professional, Workgroup)  
 

AutoCAD® Design Suite  
(Standard, Premium, Ultimate) 
 
Autodesk Building Design Suite  
(Standard, Premium, Ultimate) 
 
Autodesk® Factory Design Suite  
(Standard, Premium, Ultimate) 
 
Autodesk Infrastructure Design 
Suite  
(Standard, Premium, Ultimate) 
 
Autodesk® Plant Design Suite  
(Standard, Premium, Ultimate) 
 
Autodesk® Product Design Suite  
(Standard, Premium, Ultimate) 
 
Autodesk® Maya® Entertainment 
Creation Suite 
(Standard & Premium) 
 
Autodesk® 3ds Max® 
Entertainment Creation Suite 
(Standard & Premium) 
 
Autodesk®  Entertainment 
Creation Suite Ultimate 
 
Autodesk® Softimage® 
Entertainment Creation Suite *** 



 

 
 
7. Where do I find pricing and eligible products for the Autodesk It’s Time promotion? 

Please contact your local Autodesk Reseller for pricing and eligibility for the Autodesk It’s 
Time promotion. 

 
8. If I upgrade to a different product, will I have to pay the difference in Subscription 

prices on the new product? 
Customers holding either one-year or multi-year Subscription contracts that upgrade to a 
different product or suite, will automatically have their Subscription contract migrated to the 
new product at no charge for the remaining months within the remaining Subscription 
period. Additional Subscription charges will be applied to the remaining years for any 
existing multi-year contracts or future renewals.  

 

 

*Suggested Retail Price or SRP is used for reference purposes only as the actual retail price is 
determined by your Autodesk Reseller. Actual savings may vary when taking into account the 
retail price and the cost of Autodesk Subscription. Contact your local participating reseller 
partner for more information. To the extent permitted by law, Autodesk reserves the right to 
cancel, suspend or modify this promotion at any time without notice for any reason at its sole 
discretion. Autodesk is not responsible for typographical or graphical errors that may appear in 
this document. Autodesk reserves the right to alter its product and service offerings, 
specifications and pricing, at any time without notice.  

** AutoCAD® Revit® Architecture Suite, AutoCAD® Revit® MEP Suite and AutoCAD® Revit® Structure 

Suite are available in Japan, China and Taiwan only.  
 
*** Autodesk® Softimage® Entertainment Creation Suite is available in Japan only.  
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